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2.6.3 Mechanism for grievance
redressal related to examination is
operationally etfective

Relevant student’s various grievances
documents reflecting the transparency and
efficiency related to examination Grievances

Other Relevant Information




Students raise the grievances to examination department
through grievance application. Institute Examination
Committee scrutinizes the grievances 1] College level
grievance, 2] Grievances related to university examination
department. Committee discuss college level grievances and as
per the decision taken by the committee convey to the students.
Grievance Applications related to university examination
department sent to the university examination department
through the principal for solution. CEO/Senior supervisor
provide all type support to the students about grievances related
to university examination department. Institute takes efforts to
solve students grievances on priority basis.

Grievances related to university examination department sent
to SPPU Examination department along with student’s
applications are as follows:

Grievance no. 1 — Students name — Kate Aarti Santosh

Subject — To delete previous profile

Student Kate Aarti Santosh was not able to fill B.ED. University Final
Examination Form. She raise the grievance of delete previous profile
to examination department through grievance application. College
examination dept. analysis the grievance. CEO/senior supervisor give
the solution to the student that come with the result sheet of previous
exam. and on College letter head give written application to
examination control section of Savitribai Phule Pune University. After
receiving the grievance application SPPU Examination control section
has deleted the students previous profile. Grievance Solution is
communicated to the student. Grievance Solution is accepted by the
student and then she fills her B.ED. University Final Examination
Form.
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Grievance no. 1 — Students name — Kate Aarti Santosh
Subject — To delete previous profile
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Grievance no. 2 — Students name — Wadhwani Raina
Subject — To delete previous profile
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Griefvance no. 9 — Students name — Rokade Srushti Sunil
Subject — To delete previous profile
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Grie:vance no. 8 — Students name — Patil Samiksha
Subject — To delete previous profile
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Grievance no. 7 — Students name — Deokar Kamal
Subject — To delete previous profile
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grie:vance no. 6 — Students name — Jamadar Aliya
ubject — About name change of student’s mother

Fefrer Rrgafiier s : ‘
: THAT WA 12022282180 I Y et
FARTHCY AMINA 3 57T 37T 3R : o m

FeX AAHE FIAT Fao HET o § T R

o+ Jain Vidhya Prasarak Mandal
( llege of Education (B.Ed)
Chinchwadgaon,Pune-33.




Grievance no. 5 — Students name — Baruwa Aishwariya
Subject — About changes in name
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Grievance no. 4 — Students name — Gadhwe Vishal Uttam
Subject — To delete previous profile
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Grievance no. 3 — Students name — Sangore Ritu Swapnil

Subject — To delete previous profile
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